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njoy [ife in your D&y

NOL QUY KHACH SAN
HOTEL REGULATION

1. Quy khéach vui 1ong xuat trinh hd chiéu hodc chirng minh nhan dan d@é Iam thi tuc nhan phong

tai Lé tan. / Please present your passportor identity card to check in at the Reception

2. Khach san chi chju trach nhiém véi nhirng tai san hoic tién dwoc giri tai quay L& tan./ The hotel is
only responsible for money or valuables deposited at Reception.

3. Khéng mang stng dan, chat chay né, chat dac hai, cac chat gay nghién, vat nudi hoic thuc pham co
mui tanh hdi vao phong nghi. Khong nau nwéng, gidt 1a trong phong nghi./ Do not bring firearms,
explosives, toxic substances, addictive substances, pets or stinking food into the room. No cooking,
laundry in the room.

4. Khong thay déi, di chuyén dé dac trong phong hodc tir phong nay sang phong khac. Truong hep tai
san, @6 dung trong phong bi mat, hw héng do chia quan Quy khéch sé phai béi thuong

100% gié& tri./ Do not change or move furniture in the room or from room to room. In case the

property and utensils are lost or damaged due to subjectivity, you will have to compensate 100% of the
value.

5. Xin vui long khong thay déi phong hoic dwa thém ngudi vao phong khi chwa ding ky truée voi Lé
tén./ Please do not change rooms or bring more people into the room without registering at the Reception.

6. Néu c6 ngwoi than dén tham, xin quy khach vui long lién hé véi LE tan dé b tri noi tiép

dén./ To receive your relatives, please contact the Reception to arrange a place for meeting.

7. Khi ra khéi phong, Quy khach vui 1ong rut thé chia khoa ra khéi 6 dién va giri tai quay L& tan. Pién
trong phong sé tw dong ngit khi cira da dwoce khép./ When leaving the room, please remove the key
card from the power outlet and send it at the front desk. Electricity in the room will automatically shut down
when the door is closed

8. Néu Quy khach phat hién c6 hién tweng chay trong Khach san, xin khan truong tim céch thong bao
cho nguoi ¢ khu vuc gan nhat va binh tinh 1am theo chi dan phong chéng chay né./ If you detect a fire
in the hotel, please urgently seek to notify the nearest person and calmly follow the fire prevention and fighting
instructions.

9. Thai gian nhan phong sau 14h00. Thai gian tra phong trwdc 12h00, néu mudn hon sé phai thanh toan
thém phu phi twong @ng. Trong trudong hep can thiét, xin vui long lién hé véi LE tan./

Check in time after 14h00. Check out time before 12:00, if later will have to pay the corresponding
surcharge. In case of need, please contact Reception.

10. Trwdre khi roi khéi Khach san, xin Quy khach vui long thanh toan toan bg cac hoa don va

tra lai chia khoa phong cho L& tan./ Before leaving the hotel, please pay all the bills and return the room key
to the receptionist.




